
THE BENEFITS OF THE USE OF MY PFCU DEBIT CARD

Just use it wherever VISA is accepted to make purchases with funds from your PFCU Checking Account. You can also
use it like an ATM card, to make cash.

Q: Where can I find my 9-digit member number? You will be prompted to change this pin the first time you
call in. Q: Who should I contact if I have more questions? I can't deposit checks through the app without first
visiting a bank. They've made a few mistakes, and their customer service is relatively poor, but I'm not picky.
Q: What is NOT changing? A: Although your 9-digit member number will not change, the suffixes we use
with different types of accounts will change. A: Yes. If you enjoy using this method of account access, please
make a note of this new number our main business number will remain the same:  A: With the new system,
ATM fee reversals will happen at the end of the month. Q: Where can I find images of my cancelled checks?
A: Yes, Text Banking is secure. Then, my checks didn't show and had to be re-ordered. A: To complete
certain transactions, such as transfers between your accounts, you may be asked to enter an account suffix.
Once this is enabled, you will not need to enter your username and password. Q: Where can I find Bill Pay
within the mobile app? A: Biometric login is a feature available with newer Apple and Android devices. I've
used them for years. I was DONE with big banks. I think this is a terrific option to a for-profit bank. I have
always had a credit union over a bank account. A: Please call us at  By the end of the call, I felt ashamed,
belittled, frustrated, and sad. The woman I was speaking to was terse, rude, and condescending.


